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GIFTS, PRESENTS, INVITATIONS AND COURTESIES
CODE: SIG-4714

In compliance with our Anti-Bribery, Anti-Corruption, and Anti-Fraud Policy, the Company
establishes the following guidelines applicable to gifts, presents, invitations, and courtesies:

e All Company Employees must avoid receiving, offering or demanding gifts, invitations or
courtesies, in order to show that relations with third parties or negotiations with the Company
are within a framework of ethics and transparency that excludes any preferential treatment in
any way.

e The purpose of the guidelines presented here is to inform both the Company's employees and
all its stakeholders of the appropriate behavior in relation to the offering, acceptance or
delivery of gifts, presents, invitations and courtesies, in accordance with the provisions of SIG-
6187 Code of Conduct. These guidelines apply to all employees, suppliers, contractors,
intermediaries and stakeholders acting on behalf of the Company. Likewise, these guidelines
are important to mitigate the risk of corrupt conduct, which could put the Company and the
individuals involved at risk of receiving a civil or criminal sanction.

e Gifts, presents, invitations and courtesies that may not be received or offered in accordance
with these guidelines may also not be given by other means, including third parties,
independent employees or immediate family members.

e The Company's employees may not accept or offer gifts, presents or courtesies from or to
suppliers, contractors and/or interested parties who have relationships with the Company.
However, advertising and promotional material of a brand (pens, calendars, USB...) may be
offered or received as long as they do not have a representative value that exceeds two (2)
Current Minimum Daily Legal Salaries (SMDLV). Gifts, presents or courtesies received in excess
of this ceiling must be returned to the supplier, contractor or third party and must be at the
Company's expense as a reaffirmation of the Company's behaviors.

o All gifts, presents or courtesies received or offered by the Company's employees, which exceed
the amounts established in the previous section must be reported to the Ethics Committee in
the SIG-3281 Report on Receipt of Gifts for its concept.

e Under no circumstance may gifts, presents or courtesies be accepted in cash or any other kind
(e.g., cash equivalents such as bonds, checks, debit or credit cards, securities and/or titles).
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e In cases where the Company intends to give promotional gifts to government officials, these
must be approved in advance by the President or Country Manager, as appropriate.

e All invitations received by Company employees must be for activities that are part of the
ordinary course of business and must be brought to the attention of theirimmediate supervisor
for approval.

e |nvitations made by employees to third parties must correspond to activities that are part of
the ordinary course of business and shall comply with the Company's internal policies.

e All employees of the Company, regardless of their position or function, who violate these
guidelines, may be subject to the corresponding disciplinary measures; violation of the
provisions herein constitutes a serious offense that entitles the Company to terminate the
employment contract for just legal and regulatory cause. Any disciplinary decision applied by
the Company in any situation shall be without prejudice to any civil and/or criminal
consequences that may arise from such violation.

e In case of doubts as to the feasibility of receiving or offering gifts or courtesies, or if it is not
possible to apply the parameters established herein, the concern should be reported
immediately to the Ethics Committee for a decision.

e Any employee, supplier, contractor or interested party who has the certainty or suspicion that
these guidelines are being violated, should inform his or her immediate supervisor, the Ethics
Committee, or report it through the Company's whistleblower channels.

e These guidelines may be updated as recommended by the Ethics Committee, which shall
review them whenever it deems it necessary and propose the modifications it deems
pertinent.




